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Chapter 1  Directory for Digital Wallets
This table provides details on Mastercard’s Directory for Issuer Digital Wallets.
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Introduction

This Mastercard Engage Directory – previously called the ‘Mastercard Digital Vendor Directory’ – is a listing of Partners that offer
solutions to help Mastercard customers more easily and quickly digitize card portfolios and deploy their Masterpass-enabled Digital
Wallets.

In addition to providing basic information about partners, the Directory provides information on key digital capabilities offered by
each partner that are important for providing a Digital Wallet with the appropriate features, enhanced security, and other benefits.

The Directory focuses on the following types of key digital Partner capabilities:

• Partner capabilities that help Mastercard customers digitize their card portfolios and deploy their own Masterpass-enabled Digital
Wallets.

• Partner capabilities that include the Partner operating a direct connection to the relevant Mastercard digital platforms.

The Directory also includes a Partner level assigned by Mastercard (Standard, Gold, or Platinum), more details can be found in the
next section. Definitions of the terms used and other explanations are provided in Chapter 2.

In addition to the information provided in the Directory, Mastercard is also able to provide – for some of the Partners – more detailed
information on the broader range of Mastercard-related digital capabilities they support. Mastercard customers interested in
obtaining such additional information should contact their Mastercard representative.

Partner Level

Each Partner is assigned one of the four program levels shown in the table below. Note that:

1. No Partner has reached the ‘Elite’ status so far, so this level is not yet shown in the Directory.
2. For practical / simplicity reasons the Partner level only reflects some of the key digital capabilities listed and only some of their

readiness levels.
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Disclaimer

Mastercard provides information about digital Partners based on information provided to Mastercard by the Partners themselves.

While Mastercard tries to ensure that the information is complete, accurate and up-to-date, Mastercard does not warrant or
otherwise guarantee that is the case. Mastercard provides the Directory for information purposes only, and does not endorse any
product or service provided by any Partner. In particular, Mastercard does not endorse the quality, completeness, or suitability of any
product or service provided by any Partner. Before deciding to engage a Partner, customers are advised to independently assess the
Partner, as well as its products and services, and carefully consider all relevant factors for the specific engagement.
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Chapter 2  Definitions and Explanations
The following are definitions and explanations of terms used in the Directory.
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Definitions

1. Partner Name. A short name that identifies the Partner.
2. Partner Level. A Mastercard-assigned level that reflects the Partner’s overall readiness level for the key digital capabilities listed.
3. Readiness Level for Key Capabilities. The table that follows provides definitions for the key capabilities and their readiness

level. Acronyms and some key terms used are defined on the next page.
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NOTE: Partner solutions for Masterpass connection are only assigned the ‘Live’ and ‘Ready’ statuses when using the latest
Masterpass wallet specification without a variance that accepts a major deviation [As of June 2017, V6 Masterpass Partner
Hosted Wallet API].

Definitions of acronyms and terminology used in the table above:

Definitions and Explanations
Definitions
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– ‘Converged wallet’ means a Digital Wallet capable of initiating both remote payment and contactless transactions.
– ‘Digital Wallet’ means a service that enables card transactions to be initiated using card credentials that have been

previously securely provisioned to that service.
– ‘DSRP’ means Digital Secure Remote Payments, a Mastercard protocol that enables EMV-like cryptograms to secure remote

payment transactions.
– ‘Live transactions’ means live transactions initiated by real consumers; production transactions generated in pilots or in

‘friends & family live tests’ are not considered to be ´live transactions’.
– ‘Mastercard Send’ Mastercard specification for push payments.
– ‘MPQR’ means Masterpass QR, the Mastercard specification for Mastercard Send using QR code payments.
– ‘MCBP’ means Mastercard Cloud-Based Payments, the Mastercard specification for cloud based payment applications.
– ‘MCM’ means M/Chip Mobile, the Mastercard specification for SE-based payment applications.
– ‘MDES’ means Mastercard Digital Enablement Service, the Mastercard tokenization service.

4. Other Info

a. Number of countries where available with local support. The number of countries in each of the Mastercard regions
where the Partner makes their solutions available with local support. The list of countries included in each of the Mastercard
regions is described in the Mastercard Rules. The regions are represented in the Directory by the following acronyms:

– EU - Europe
– LAC - Latin America and the Caribbean
– NAM - North America
– MEA - Middle East and Africa
– AP - Asia Pacific

b. Number of employees. The number of employees of the Partner.

Criteria Used for Determining the Order in which Partners are Listed

The following criteria is used—in the sequence shown—to determine the order in which Partners are listed in the Directory:

1. ‘Partner Level’ - with ‘Elite’ Partners listed first, then ‘Platinum’, then ‘Gold’, and then ‘Standard’.
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2. Readiness level for key capabilities (firstly for ‘Masterpass converged wallet using MDES’, then for the combination of
‘Masterpass connection’ and ‘MDES connection – Wallet to MDES’, and ‘MDES connection –Issuer to MDES’ and then for
‘Contactless-capable application’, then ‘Masterpass QR’) - with ‘live’ Partners listed first.

3. Alphabetical order of the Partner name.

Definitions and Explanations
Criteria Used for Determining the Order in which Partners are Listed

©2018 Mastercard. Proprietary. All rights reserved.

Directory for Digital Wallets —Mastercard Engage • 31 May 2018 12



Notices

The following are policies pertaining to proprietary rights, trademarks, translations, and details about the
availability of additional information online.

Proprietary Rights

The information contained in this document is proprietary and confidential to Mastercard® International
Incorporated, one or more of its affiliated entities (collectively “Mastercard®”), or both.

This material may not be duplicated, published, or disclosed, in whole or in part, without the prior written
permission of Mastercard®.

Trademarks

Trademark notices and symbols used in this document reflect the registration status of Mastercard®
trademarks in the United States. Please consult with the Global Customer Service team or the Mastercard®
Law Department for the registration status of particular product, program, or service names outside the
United States.

All third-party product and service names are trademarks or registered trademarks of their respective
owners.

Disclaimer

Mastercard® makes no representations or warranties of any kind, express or implied, with respect to the
contents of this document. Without limitation, Mastercard® specifically disclaims all representations and
warranties with respect to this document and any intellectual property rights subsisting therein or any part
thereof, including but not limited to any and all implied warranties of title, non-infringement, or suitability
for any purpose (whether or not Mastercard® has been advised, has reason to know, or is otherwise in fact
aware of any information) or achievement of any particular result. Without limitation, Mastercard®
specifically disclaims all representations and warranties that any practice or implementation of this
document will not infringe any third party patents, copyrights, trade secrets or other rights.

Translation

A translation of any Mastercard® manual, bulletin, release, or other Mastercard® document into a language
other than English is intended solely as a convenience to Mastercard® customers. Mastercard® provides any
translated document to its customers “AS IS” and makes no representations or warranties of any kind with
respect to the translated document, including, but not limited to, its accuracy or reliability. In no event shall
Mastercard® be liable for any damages resulting from reliance on any translated document. The English
version of any Mastercard® document will take precedence over any translated version in any legal
proceeding.

Information Available Online

Mastercard® provides details about the standards used for this document—including times expressed,
language use, and contact information—on the Publications Support page available on Mastercard®
Connect™. Go to Publications Support for centralized information.

Notices
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